
How McCain Foods pays a large and 
complex workforce with OneAdvanced

Food and Drink 

CASE STUDY



Household name, McCain Foods, needed a payroll 
system that could keep up with the demands of 
a complex, multinational business. Here’s how 
OneAdvanced’s Payroll solution empowered its  
payroll team and its wider workforce, in the company’s 
own words.

Client 
McCain Foods

Industry 
Food and Drink

Project 
Providing swift, accurate payroll for  
a large team
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Introduction



At McCain Foods, we’ve always prided ourselves on putting 
our people first. Since creating the first frozen chip in 1957, 
we’ve grown to become a household name. Our business now 
encompasses 52 production sites over six continents – and more 
than 21,000 employees worldwide. Despite our success,  
we’ve never lost sight of the fact that our people are so vital to the 
continued strength of our business.
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Background: a people-
first culture



“Payroll is a highly sensitive, mission-critical, 
business function so it’s important to have a 
system you can trust and executes at pace”
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Steve Donoghue 
Payroll Manager



With an organisation of our size, it’s vital to have system in place 
that’s agile and robust enough to pay our people swiftly and 
accurately. That’s why we chose Payroll to help ease the burden 
of running a complex payroll, cut down on unwieldy processing 
time and reduce the risks of human error with the aid of the 
automation of complex calculations.

Payroll has empowered our payroll team with its straightforward 
and easy-to-use process and instantaneously automated reports 
that extract the information we need, right when we need it. It’s 
also able to keep up with the demands of a large and complex 
business. As a scalable and secure solution, Payroll works across 
multiple sites. What’s more, we’ve saved time and reduced costs 
thanks to the system’s rapid processing speed, which ensures our 
1,500-plus UK employees are paid accurately and on time.

“A good long-standing relationship  
through offering a reliable and agile  
system and merging it with an excellent 
customer experience”

Steve Donoghue, Payroll Manager

With over 20 years’ experience in the field, our Payroll Manager, 
Steve Donoghue, understands just how critical an effective pay 
solution is. He says:

“Payroll is a highly sensitive, mission-critical, business function 
so it’s important to have a system you can trust and executes 
at pace, as it makes the world of a difference in your day-to-
day role. Working with OneAdvanced is like a partnership. It’s a 
perfect example of developing a good long-standing relationship 
through offering a reliable and agile system and merging it with an 
excellent customer experience.”

Payroll is an agile, accessible and feature-rich solution that can 
handle the burden of complex pay calculations for multiple 
locations, pay rates, tax codes and benefits. It’s helped our people 
to work smarter and we look forward to many years of working 
together with OneAdvanced.

A seamless and accurate 
payroll experience
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A system that  
meets high demands



Powering the world of work
Hopefully this was a helpful insight into HR solutions. If you’d like to find out more about  
how our solutions can help your business and ensure you are ready to meet the future,  
get in touch with us today.

Get in touch

hello@oneadvanced.comwww.oneadvanced.com+44(0) 330 343 4000
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