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Process efficiency

“ALB streamlines 
processes for all our 
teams. Our fee earners, 
practice manager and 
managing partner all 
save time by using this 
system”.

Moosa Bhayat>         
Accountant  >                
Clifford Harris & Co > 

ALB Connect is our new, configurable API 
framework which allows ALB to automatically 
interact and share data with 3rd party providers.

This innovative tool takes advantage of the 
Rest API (application program interface) 
functionality that is widely used by many 
modern applications. This API acts as a channel 
between 2 pieces of software and allows them 
to communicate efficiently with one another.

Making the complex simple

The core function of ALB Connect is to act as an 
information delivery mechanism. This channel 
compiles an information request, along with any 
required data, directly from ALB. Everything is 
then transferred to an authorised 3rd party who 
will process the request. ALB Connect completes 
the procedure and delivers the required results 
directly back into ALB.

Faster matter completion

The conveyancing process is a good example of 
how ALB Connect can help your firm save time. 
Property transactions require local searches 
to be delivered and reviewed before matter 
completion. This requires the services of a 3rd 
party search provider.

In order to get the correct reports, conveyancers 
need to inform the search provider about the 
type of searches they require, along with the 
details of the property they need them for. 

ALB will already have all of the required 
information in its database. With ALB Connect, 
it’s fast and easy to instantly pass that 
information, in the required format, to the 
search provider.

Easy integration

The functionality within ALB Connect allows user 
firms to create new integrations (communication 
channels) quickly and easily. Additional channels 
can be added at any time they are needed.

All data fields required by the 3rd party provider 
are clearly displayed and the operator simply 
selects the relevant ALB field for each one using 
the existing data field picker. 

Once this informtion is saved, the integration 
can be called from a workflow, and responses 
saved to contact or matter level ALB fields. 

Workflows can also be listed in the actions 
menu, allowing non-workflow users to take full 
advantage of the benefits of ALB Connect.

Save hours of administration time with quick, easy processing 
of 3rd party information requests
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ALB Connect

ALB Connect can be used for multiple 3rd 
party channels. Its’ generic design means that 
new integrations can be conveniently added to 
the library with minimal work.

Your firm won’t be limited to outbound API 
requests. Inbound API calls where the initial 
request is made to ALB, such as a client quote 
request, can be dealt with just as efficiently 
using ALB Connect.

• Automates laborious tasks

• Faster matter completion

• Secure transmissions

• Varying levels of user authorisation

• Integration with all 3rd party Cloud   
 services  

• Track ALB Connect usage

• Integrate directly into your firm’s workflow   
 processes

ALB Connect

If you would like to upgrade to ALB 3.2 please contact

your Account Manager or speak to our Support Team

Client > 
Janes Solicitors

Sector > 
Legal

Project > 
Information Capture

“ALB provides us with 
better management 
information”.

Gerry O'Gorman>         
Practice Manager >                
Janes Solicitors > 


