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Service Overview 
We are pleased to be offering a complimentary health check 
which will review your existing Microsoft 365 (M365) environment 
and provide recommendations in relation to cost, security, and 
performance.

Microsoft 365 comes with a wide range of capabilities, however 
these are often not used to their full potential. This may be due to 
a lack of awareness of what’s included, a lack of understanding of 
how to use the features, or you may be using third-party products 
instead of taking advantage of features included in your Microsoft 
365 licensing.  

This will be delivered in a virtual workshop format, broken down into 
three key steps:  

A PDF presentation will be shared with you after the workshop 
outlining the outcomes discussed and we will work with you to 
identify where support may be required to implement any approved 
recommendations.
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Cost Optimisation
Advanced will provide a list of 
recommendations to ensure you are 
maximising your investment in M365.  
Areas we will assess may include:

• Third-party asset review

• Matching up personas & licensing

Our recommendations should help identify 
costs savings, provide you with a clearer  
view of the budget and give you greater 
awareness of M365 capabilities.

Security
Advanced will provide a list of 
recommendations to ensure your 
environment has the relevant protection  
in place from security threats, as well as 
meeting standards from a compliance 
protocol. Areas we will assess may include:

• Identity and access review

• Security management

• Threat protection

Our recommendations should enable you 
to enhance your security posture, align to 
Microsoft best practice, and reduce the risk  
of attack.

Performance 
Advanced will provide a list of 
recommendations to ensure you are realising 
the true advantages of adopting cloud 
technologies and improving productivity. 
Areas we will assess may include:

• User adoption

• Endpoint analytics

Our recommendations should help improve 
productivity, cloud adoption, and ensure  
your environment is in-line with Microsoft  
Best Practice.

The workshop will cover 3 main areas:  
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