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Our leading Carenotes solution enables you to manage, record 
and analyse care across various settings, including mental 
health, community health and child health. With Carenotes 
Mobile, staff can view and record patient information at the 
point of care, whether they are in or out of mobile coverage.

Carenotes Mobile 
Mobile electronic patient care

Specialist functionality
Our solution works with your service.  We 
work in partnership with our in-house team 
of practising clinicians to develop specialist 
functionality for mental health, CAMHS, 
substance misuse, community, and child health 
services.  In addition to the built-in forms 
within our solution, new assessments can be 
configured to meet the specific requirements of 
your service and your patients.

Online and offline working
Your clinical teams can view and record key 
patient information at the point of care – 
including alerts, care plans, assessments and 
appointment details – even if they have no 
mobile coverage.  This information automatically 
synchronises with the patient’s core Carenotes 
record once signal has been re-established 
– enabling patient visits to be monitored and 
managed from a distance.

A quick, easy and intuitive solution
We have developed our solution with you in 
mind – the easy-to-use interface enables your 
clinical staff to update patient information 
on the move, meaning they can spend more 
time with patients. Our solution also allows 
you to schedule visits effectively according to 
patient need, staff capacity and staff capability.  
Your staff will then automatically receive their 
allocated visits straight to their device, meaning 
they have comprehensive patient details ahead 
of each visit and at the point of care. 

Save time and expense by reducing staff 
travel
Our solution allows patient information to be 
updated and recorded at the point of care.  This 
ensures your staff and patients benefit from 
more accurate and up-to-date information, 
and greatly reduces the amount of time your 
staff spends travelling to update records.  Our 
mobile solution also allows your staff to log their 
journey status, enabling you to monitor and 
manage visits from a distance.
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"Carenotes is already 
improving efficiency by 
streamlining patient 
management and 
administration."
Richard Burley >  
Chief Information Officer >  
Combat Stress

Carenotes Mobile
Compliant and secure
All data sent to and from Carenotes Mobile is 
automatically encrypted in accordance with 
NHS Information Governance and security 
requirements, and lost and stolen devices can 
be flagged and remotely wiped if required, which 
prevents unauthorised access to your patients’ 
data.

Benefits
 > Improve communication between clinical 

teams and patients

 > A flexible patient record solution that adapts 
to your service

 > Easily create national standard reports such 
as MHSDS and NDTMS

 > Continue to deliver effective, personalised 
care

 > Cut costs and improve efficiency

Our partnerships
Combat Stress, the UK’s leading mental health 
charity for veterans, is improving its delivery 
of services with the introduction of Carenotes, 
a hosted patient management solution from 
Advanced. Richard Burley, Chief Information 
Officer at Combat Stress, explains.

Burley says, “The mobile functionality will also 
ensure our Community Teams can devote more time 
to supporting veterans. As patient information can 
be accessed and updated, even in a semi-connected 
capacity, and automatically synchronised to 
Carenotes when a signal becomes available we will 
substantially reduce inefficient administration.”

More from Advanced
Reimagine your business with our Smart 
Business Suite.  We can provide core financial 
business accounting systems, procurement 
software, HR and payroll solutions, document 
management and business intelligence for all 
types and size of organisation in any sector. 

We are UK leaders in outsourcing of IT 
infrastructure and applications.  We design, 
deploy, operate and improve your IT services – 
from the desktop to the data centre. Our team 
of consultants will assist and train you and 
your staff throughout implementation, and our 
dedicated support team will be there for you 
afterwards, to help with any queries.  Working in 
partnership with your organisation, we can help 
you align your IT to your business needs.


