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We are a leading provider of clinical patient management 
software used by over 70 adult and children's hospices 
across the UK. Our modern solution helps you to reduce your 
paperwork, improve efficiencies and spend more time with 
your patients.

Crosscare  
Clinical patient management 

Our team of product experts have been 
developing Crosscare for over 15 years, to 
ensure that it meets the administrative and 
clinical needs of your hospice. It is now the  
most widely used clinical system in the market. 

Features
Facilitating both adult and children's hospices 
Crosscare is a flexible and configurable solution 
that can be tailored to your individual needs.  

Simple and easy to use
Providing you with an intuitive and simple to 
use interface, our solution is easily adopted by 
users of all levels, allowing you to see workforce 
efficiencies immediately. Training packages are 
also available allowing you to gain the most from 
your software. 

The advantages include: 

 > Intuitive & simple interface

 > Easy to use 

 > Bespoke training packages 

Hospice Adminstration 
Our hospice administration module allows you 
to cater for incoming referrals and multiple, 
concurrent episodes of care. You can cater 
for referral details, carers, friends and family 
members together with clinical requirements, 
special alerts and reminders.

Effective team management 
Our solution allows you to effectively manage 
your team, ensuring that you work both 
effectively and efficiently. With a full rostering 
and hospice at home module nurse shift 
patterns can be scheduled for both the in-
patient and homecare teams. 

The advantages include: 

 > Effectively manage staff schedules 

 > Monitor sick and annual leave

“Our partnership 
with Advanced is 
a significant step 
forward for the Trust 
which will improve our 
healthcare delivery. 
The new system will 
securely capture 
relevant data given 
to us by service users 
and the staff who are 
caring for them”

Dr Kay Macdonald > Clinical 
Academic Director >  
Sussex Partnership NHS 
Foundation Trust
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Clinical patient management 

Comprehensive reporting

We realise the importance of analysing 
and evaluating your hospice activity and to 
accurately create reports for key stakeholders. 
This is why we provide you with a fully 
comprehensive reporting tool that allows you to 
report how well you are managing your hospice 
as well as being able to provide annual Minimum 
Data Set (MDS) reports required by the National 
Council of Palliative Care.

Spending more time with patients
We understand that you need to spend more 
time with your patients. Our integrated mobile 
solution allows you to access patient records on 
mobile devices, eliminating the need to carry 
paper records. With the ability to update patient 
records whilst on the move, you can spend less 
time travelling between patients and the office 
and spend more time with your patients. The 
Advantages include:

 > Improved patient experience 

 > Reduced travel time 

 > Reduced paperwork 

Benefits
Flexible & configurable:  
The solution can be adapted to suit the needs of 
each individual Hospice.

Improve efficiencies:  
Through software developed specifically to 
streamline your day to day tasks.

Reduce paperwork:  
With integrated hospice administration, staff 
management and rostering modules available.

Improved reporting:  
Our proven tools provide valuable data and 
analysis to manage the hospice and annual 
Minimum Data Set (MDS) reports required by 
the National Council of Palliative Care. 

Integrated mobile working:  
Community and hospice at home teams can 
access and update patient records whilst visiting 
patients. 


